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PARTIAL KEY CONCLUSIONS
1. All find dimensions are necessary for evaluate the quality of e-

learning2 process-oriented

2. With the results of this questionnaire, a tool was built (with 

percentages) for each dimension

METHODOLOGY

My name is ... e-learning 

manager.

According to my research, 

we have, in a world, a set of 

standards for assessing the 

quality of e-learning 

process-oriented.

Each standard has a set of 

dimensions and criteria.

This set of dimensions and 

criteria are different in each 

standard.

What is the best standard 

for assessing the dimensions 

"Digital learning materials" 

and "Public information"?

1. Selection of 

standards

2. 

Construction 

of qualitative 

inventory

3. Results in a 

set of 

dimensions 

and criteria

4. Dimensions 

validation 

(questionnaire)

4.1.1 Dimension 

"Public Information"

4.1.2 Validation of 

criteria and indicators 

(qualitative)

4.1.3 Built tool

4.1.4 Validation of 

indicators 

(quantitative)

4.2.1 Dimension 

"Digital materials"

4.2.2 Validation of 

criteria and indicators 

(qualitative)

4.2.3 Built tool
4.2.4 Validation of 

indicators 

(quantitative)

Requirements 

for the choice 

of standards:

I) the standards must 

evaluate quality at process-

orientation level within 

higher education;

II) the standards are 

applicable to e-learning or 

must be possible adapted;

III) the standards must be 

available for public 

consultation (online);

IV) there must be at least 

one entity per continent 

(Europe, Asia, America, 

Africa and Oceania);

V) the set of standards must take 

into consideration, at least, the 

opinions of educational 

institutions, students, and teachers.

Dimension %

Accreditation 6,71 %

Evaluation 7,54 %

Course 7,19 %

Digital learning materials 7,51 %

Ethics 6,38 %

Institutional 5,69 %

Laws 5,07 %

Non-teaching resorces 5,73 %

Pedagogy 7,66 %

Public information 6,08 %

Culture of quality 6,58 %

Security 6,03 %

Students 7,62 %

Support 6,57 %

Teachers 7,64 %
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How important are each of these dimensions ?
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Sorting dimensions (By importance)

𝑉𝑎𝑙𝑢𝑒 𝑜𝑓 𝑡ℎ𝑒 𝑠𝑐𝑎𝑙𝑒 𝑄3 (𝑉𝑆𝑄3) = ෍

1

4

= 10

𝐴𝑐𝑟𝑒𝑑𝑖𝑡𝑎𝑡𝑖𝑜𝑛= ∑ (AQ3 x 1) + (BQ3 x 2) + (CQ3 x 3) + (DQ3 x 4)

1. Buid a scale

2. Find new values for each dimension (example)

𝑇𝑄3 = ෍𝐴𝐴𝑄3 + 𝐵𝐵𝑄3 + 𝐶𝐶𝑄3 + 𝐷𝐷𝑄3

𝑉𝑎𝑙𝑢𝑒 𝑜𝑓 𝑡ℎ𝑒 𝑠𝑐𝑎𝑙𝑒 𝑄5 (𝑉𝑆𝑄5) = ෍

1

15

= 120

1. Buid a scale

2. Find new values for each dimension

𝑇𝑄5 = ෍𝐴𝐴𝑄5 + 𝐵𝐵𝑄5 + 𝐶𝐶𝑄5 + 𝐷𝐷𝑄5 + 𝐸𝐸𝑄5 +⋯+ 𝑂𝑂𝑄5

𝑆𝑐𝑙ale difference =
𝑉𝑆𝑄5

𝑉𝑆𝑄3
= 12

3. Adjusting the scale
𝑁𝑇𝑄5 =

𝑇𝑄5

12
𝐺𝑇 = ෍𝑇𝑄3 + 𝑁𝑇𝑄5

𝑆% =
𝐷𝑥 𝑋 100

3454,67
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Find results 
for other 

questionnair
es + Send 

manuscript 
for a Journal

Finish some 
thesis 

chapters

Send the 
thesis + 

discuss the 
thesis
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