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• Select a set of relevant agencies from the five continents that have 

standard/best practices to assess the quality of e-learning (or that applies to e-

learning) process-oriented;

• Identify all dimensions of each standard/best practice;

• Identify all criteria of each standard/best practice;

• Analyze the standard/best practices and verify if they cover all dimensions and 

all the criteria;

• Based on standard/good practices analyzed, introduce the dimensions that 

assess the quality of e-learning process-oriented;

• Based on standard/good practices analyzed, build a set of indicators that allow 

build an assessment tool for "public information" and "digital learning 

materials";

• Validate built tool to assess the two dimensions in courses offered by the 

universities.
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